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Product Documentation 
System requirements: pCon.creator 

Minimum requirements for pCon.creator 2.18 

Processor: x86 or x86-64 
Pentium IV (class 2 GHz) or equivalent AMD processor 

System memory: 2 GB 

Operating system: Microsoft Windows 10 

Available disc space: 1 GB 

Graphics board: For graphical data creation, the graphic board requirements of the used 
CAD-System and pCon.planner should be taken into account. 

Screen resolution: 1280 x 1024 pixels 

Microsoft Office Microsoft Office 2013 Professional SP1 (Access) 32bit 

Microsoft .NET Framework 4.7.2 

CAD-System Autodesk® AutoCAD® 2018 or pCon.planner PRO 8.5 

USB-Port   

 

 

Notes 

The system requirements which are described above represent an example of a minimal supported system 

environment. Generally, the following versions of required components are supported. 

Please note that these components may have got their own individual system requirements. 
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Supported operating systems 

Microsoft Windows 10  

Microsoft Windows 11  

 

Supported Microsoft Office versions1,2,3 

Microsoft Office 2021 Professional (Access) 32bit 

Microsoft Office 2019 Professional (Access) 32bit 

Microsoft Office 2016 Professional (Access) 32bit 

Microsoft Office 2013 Professional SP1 (Access) 32bit 

 

Notes 

The Microsoft Office Desktop versions – mentioned above – from the Microsoft Office 365 subscriptions are 

supported, too4. 

It has to be considered that different components from different Microsoft Office versions should not be 

installed in parallel5. 

 

                                                                 

1 Microsoft Office 64bit is not supported. The 32bit version should be used on 64bit operating systems. 
2 The Microsoft Access Runtime version is not supported. 
3 Using several functions of pCon.creator, the installation of Microsoft Excel is required, too. Microsoft Excel and Access 

from the same Office Suite Version should be installed. 
4 Using pCon.creator, a locally installed Microsoft Office Access Desktop version is necessary. For this reasons, Office 365 

subscription plans, which include only web or mobile Office Apps, are not supported. 
5 Internal problems or conflicts of internal parts of office components can occur when installing different Microsoft Office 

components in parallel. A result of such Office internal problems may be that pCon.creator does not start. Especially 
installing Office from an Office 365 subscription already installed Office versions e.g. pre-installed test versions should be 
removed first.  
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Supported CAD systems6,7  

pCon.planner PRO 8.6  

pCon.planner PRO 8.5   

Autodesk® AutoCAD® 2022 64bit  

Autodesk® AutoCAD® 2021 64bit  

Autodesk® AutoCAD® 2020 64bit  

Autodesk® AutoCAD® 2019 64bit  

Autodesk® AutoCAD® 2018 64bit  

 

 

 

                                                                 

6 The Autodesk® AutoCAD® LT Versions are not supported. Functionality of LT versions is limited. E.g. the restricted LT 
versions do not contain API interfaces for inter process communication and automation. 

7 Since 32bit versions of the Autodesk® AutoCAD® software are not supported on 64bit operating systems.  
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Legal remarks  

© EasternGraphics GmbH | Albert-Einstein-Straße 1 | 98693 Ilmenau | GERMANY 

This work (whether as text, file, book or in other form) is copyright. All rights are reserved by EasternGraphics 

GmbH. Translation, reproduction or distribution of the whole or parts thereof is permitted only with the prior 

agreement in writing of EasternGraphics GmbH. 

EasternGraphics GmbH accepts no liability for the completeness, freedom from errors, topicality or continuity 

of this work or for its suitability to the intended purposes of the user. All liability except in the case of malicious 

intent, gross negligence or harm to life and limb is excluded. 

All names or descriptions contained in this work may be the trademarks of the relevant copyright owner and as 

such legally protected. The fact that such trademarks appear in this work entitles no-one to assume that they 

are for the free use of all and sundry. 

Autodesk, the Autodesk logo and AutoCAD are registered trademarks or trademarks of Autodesk, Inc., in the 

USA and other countries. 


